
  
STANDARDS COMMITTEE 

 
5 APRIL 2012 

 

 

CONTRIBUTORS 
 
ADLADS 
HCS 

 
LOCAL ASSESSMENT OF COMPLAINTS 
 
Summary 
 
This report outlines activity by the Standards (Assessment & 
Review) Sub- Committees from June 2008 to date.  
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RECOMMENDATION 
 
 
That the decisions of the Standards (Assessment & Review) 
Sub-Committees from June 2008 to date be noted. 
 
 

 

 



  

1. Background 
 
At the Standards Committee’s meeting in June 2008 three Sub-Committees, 
namely an Assessment Sub-Committee, a Review Sub-Committee and a 
Hearing Sub-Committee, were set up to deal with any complaints against 
Members under the new sysem of local assessment of complaints.  In the  period 
to date six complaints have been considered by the Assessment Sub-Committee, 
one of which was appealed to  the Review Sub-Committee.  Four of these 
complaints were received from members of the public while two were from 
Councillors.  This relatively low level of complaints compared with volumes in 
other authorities suggests that Councillors and Co-opted Members in 
Hammersmith & Fulham maintain high standards of ethical conduct. 
 
2. Outcome of the Complaints 
 
In half of the cases considered, no breach was found and, therefore, no action 
taken on the allegation.  In the other three, the Assessment Sub-Committee 
decided to refer the matter to the Monitoring Officer for other action to be taken.  
On the occasion on which it was convened the Review Sub Committee upheld 
the decision of the Assessment Sub Committee to find no breach. 
 
The outcome of the some of the complaints have helped to formulate policy and 
raise the awareness of ethics and standards issues amongst Members through 
the referral of the matter to the Monitoring Officer for other action to be taken. 
Details of the cases are listed below:- 
 
2.1 Assessment Sub-Committee - 18 June 2008 

 
• General summary of the complaint  
“I originally called the Councillor to my flat in his capacity as councillor, to 
complain about the Council’s lengthy time carrying out repairs. The Councillor 
then phoned me some time afterwards proposing that I moved to Brighton.  He 
followed this up with a further phone call stating that I would be given money to 
go to Brighton.  On both occasions I declined and made it clear that I was not 
prepared to leave my flat, or the borough, or London. The Councillor then 
followed up by paying an uninvited visit to my home at a weekend and proposed 
that I store my furniture in the front room, hand the keys of the flat to him and in 
return he would give me a train ticket to Brighton and a payment of £2,000.  In 
the course of conversation he made it perfectly clear that this matter would take 
place between me and him within my flat, with no supporting documentation, 
nobody else present and no formal meetings or interviews in any Council office.” 

• Decision 
 
It was decided unanimously that no action should be taken on the allegation. 
 
2.2 Assessment Sub-Committee – 2 February 2010 
 



  

• General summary of the complaint  
The complainant alleged that on Thursday, 14 January at approximately 8.45am 
at the main entrance of Stamford Brook underground station,  the Councillor , 
who he had never met before or had any dealings with, but who he had identified 
by looking at Hammersmith & Fulham’s website, was canvassing for upcoming 
local elections and handing out election leaflets. He realised what the leaflet was 
after he took one and handed it back to the Councillor. The allegation concerned 
the nature of the subsequent  conversation between the complainant and the 
Councillor. 
 
• Decision 
 
It was decided unanimously that no action should be taken on the allegation. 
 
2.3. Assessment Sub-Committee 24 March 2010 
 
• General summary of the complaint  
 
Councillor Smith has not replied to correspondence or dealt with the matter to his 
satisfaction in relation to problems with the 843 Bus Route. 
 
• Decision 
 
The Assessment Sub-Committee decided that no breach of the Code arose. 
 
2.4. Review Sub-Committee -  26th April 2010 
 
• General summary of the complaint  
 
Councillor Smith has not replied to correspondence or dealt with the matter to his 
satisfaction in relation to problems with the 843 Bus Route. 
 
• Decision 
 
The Review Sub-Committee decided that no breach of the Code arose. 
 
2.5. Assessment Sub-Committee 11 August 2010 
 
• General summary of the complaint  
 
The complaint stated that Councillor Cowan has failed to treat former Councillor 
White with respect and had brought his office into disrepute by referring to the 
allowance she was entitled to under the Council’s constitution as “a bung”.  
 

• Decision 
 
The Assessment Sub-Committee decided unanimously to refer the matter to the 
Monitoring Officer for other action to be taken. He was to:- 



  

• Circulate guidelines to all Members on the application of the Code to blogs. 
• Convey the Committee’s wish that Councillor Cowan apologise directly to 

former Councillor White for his original choice of words. 
 
2.6. Assessment Sub-Committee – 18 May 2011  
 
• General summary of the complaint  
 
The complaint from Councillor PJ Murphy concerned the alleged language used 
by Councillor Greg Smith, a member of the Authority, during a public meeting. 
 
• Decision 
 
The Assessment Sub-Committee decided unanimously to refer the matter to the 
Monitoring Officer for other action to be taken. He was to write to all Councillors 
reminding them to take care in their choice of language while in meetings, 
particularly during public debates, so that others are treated with respect. 
 
2.7. Assessment Sub-Committee - 9 January 2012 
 
• General summary of the complaint  
 
A complaint concerning the language used by Councillor Greg Smith, a member 
of the Authority, on a social media channel. 
 
• Decision 
 
The Assessment Sub-Committee decided unanimously to refer the matter to the 
Monitoring Officer for other action to be taken. He was to include in the draft local 
Code of Conduct for Members, due to be recommended to Council for adoption 
upon the implementation of the Standards provisions contained in the Localism 
Act 2011, guidelines on the appropriate use of social media by elected members 
in their official capacity. The guidelines should emphasise that the use of foul 
language in such circumstances is unacceptable and advise Members to use 
personal accounts for private comments unrelated to the business of the 
authority. In the interim he was also to re-circulate to all Councillors the existing 
guidance on blogging issued by Standards for England. 
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